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9 See footnote 1 to § 204.1(c)(1)(ii).

carried in inventory, or the reduced
price when so authorized for sale with-
in the Department of Defense and the
accessorial and administrative costs
computed under DoD Instruction 7510.4.

[51 FR 16024, Apr. 23, 1986. Redesignated and
amended at 56 FR 64482, Dec. 10, 1991]

§ 204.7 Collections.

(a) Collections of charges and fees
shall be made in advance of rendering
the service, except when preservation
of life or property is involved, perform-
ance is authorized by law without ad-
vance payment, or advance payment is
impractical because multiple requests
for services are received on a continu-
ing basis from a reliable requester (i.e.,
consistently prompt payments for serv-
ices received). When an advance collec-
tion exception is approved, an accounts
receivable will be established to con-
trol collections. The policies in DoD
7220.9–M, DoD Directive 5010.38, and
DoD Directive 7045.13 shall be used in
accounting, controlling, and managing
cash and debt collections.

(1) Collections of fees and charges
normally will be deposited to
Miscellanous Receipts of the Treasury
unless otherwise authorized by law or
regulation.

(2) Collections for utilities and serv-
ices in connection with the lease of
property will be deposited to the appro-
priation or fund responsible for financ-
ing the operations of the equipment or
facility.

§ 204.8 Legislative proposals.

In cases where collections of fees and
charges for services or property are
limited or restricted by provisions of
existing law, the DoD Component(s)
concerned will submit appropriate re-
medial legislative proposals under ap-
plicable legislative procedures. (See
DoD Instruction 5500.4.9

[51 FR 16024, Apr. 23, 1986. Redesignated and
amended at 56 FR 64482, Dec. 10, 1991]

§ 204.9 Examples of benefits not to be
charged under provisions of
§ 204.4(c)(4) of this part.

(a) Services requested by members of
the U.S. Armed Forces in their capac-
ity as Service members.

(b) Services requested by members of
the U.S. Armed Forces who are in a
casualty status, or requested by their
next of kin or legal representative, or
requested by any source, when it re-
lates to a casualty.

(c) The address of record of a member
or former member of the U.S. Armed
Forces when the address is available
readily through a directory (locator)
service, and when the address is re-
quested by a member of the U.S. Armed
Forces or by a relative or a legal rep-
resentative of a member of the U.S.
Armed Forces or when the address of
record is requested by any source for
the purpose of paying monies or for-
warding property to a member or
former member of the U.S. Armed
Forces.

(d) Services requested by or on behalf
of a member or former member of the
U.S. Armed Forces or, if deceased, his
or her next of kin or legal representa-
tive that pertain to the following:

(1) Information required to obtain fi-
nancial benefits regardless of the terms
of separation from the Service.

(2) Document showing membership
and military record in the Armed
Forces if discharge or release was
under honorable conditions, except as
provided in paragraphs (1) and (2) of
this section.

(3) Information relating to a decora-
tion or award or required for
memorilization purposes.

(4) Review or change in type of dis-
charge or correction of records.

(5) Personal documents, such as birth
certificates, when such documents are
required to be furnished by the mem-
ber.

(e) Services that are furnished free in
accordance with statutes or executive
orders.

(f) Information from or copies of
medical and dental records or X-ray
films of patients or former patients of
military medical or dental facilities,
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when such information is required and
requests for such data are (1) submitted
by an accredited medical facility, phy-
sician, or dentist; or (2) requested by
the patient, his or her next of kin, or
legal representative.

(g) Services involving confirmation
of employment, disciplinary or other
records, and salaries of active or sepa-
rated civilian or military personnel,
when requested by prospective employ-
ers or recognized sources of inquiry for
credit or financial purposes.

(h) Services requested by and fur-
nished to a Member of Congress for of-
ficial use.

(i) Services requested by state, terri-
torial, county, or municipal govern-
ment, or an agency thereof, that is per-
forming a function related to or fur-
thering of a DoD objective.

(j) Services requested by a court,
when the service will serve as a sub-
stitute for personal court appearance
of a military or civilian employee of
the Department of Defense.

(k) Services requested by a nonprofit
organization that is performing a func-
tion related to or furthering an objec-
tive of the Federal Government or that
is in the interest of public health and
welfare, including education.

(l) Services requested by an individ-
ual or corporation that is performing a
function related to or furthering an ob-
jective of the Federal Government,
when the cost of such services would be
chargeable to a Federal Government
contract or grant held by the individ-
ual or corporation.

(m) Services requested by donors
with respect to their gifts.

(n) Requests for occasional and inci-
dental services (including requests
from residents of foreign countries),
that are not requested often, when it is
determined administratively that a fee
would be inappropriate for the occa-
sional and incidental services.

(o) Requests from Federal employees
for the completion of claims for reim-
bursement under the Federal Employ-
ees Health Benefit Act of 1959.

(p) Administrative services provided
by reference or reading rooms to in-
spect public records, excluding copies
of records or documents furnished.

(q) Requests for military locator
service by financial organizations that
are located on DoD installations.

(r) Requests for military locator
service by financial organizations that
are engaged in the direct deposit pro-
gram and that are not located on DoD
installations. Requests for an address
of record shall include the following:

(1) A statement that the financial or-
ganization is listed as a direct deposit
recipient in the current U.S. Treasury
Bureau of Accounts, ‘‘Financial Orga-
nizations Directory.’’

(2) A statement that the individual,
whose address is being requested, has
his or her pay forwarded as a direct de-
posit by a DoD disbursing officer.

(3) The individual’s financial organi-
zation’s account number.

(s) Services rendered in response to
requests for classification review of
DoD classified records, submitted
under Executive Order 12065 and imple-
mented by 32 CFR part 159. Such serv-
ices consist of the work performed in
conducting the classification review or
in granting and completing an appeal
from a denial of declassification follow-
ing such review.

(t) Services of a humanitarian nature
performed in such emergency situa-
tions as life-saving transportation for
non-U.S. Armed Forces patients,
search and rescue operations, and air-
lift of personnel and supplies to a disas-
ter site. This does not mean that inter-
and intra-Governmental agreements to
recover all or part of costs should not
be negotiated. Rather, it means the re-
cipient or beneficiary will not be as-
sessed a ‘‘user charge.’’

[51 FR 16024, Apr. 23, 1986. Redesignated and
amended at 56 FR 64482, Dec. 10, 1991]

§ 204.10 Schedule of fees and rates.
This schedule applies to authorized

services related to copying, certifying,
and searching records rendered to the
public by DoD Components, except
when those services are excluded or ex-
cepted from charges under subsection
D.3. of the basic Instruction, or § 204.9.
Except as provided in special cases pre-
scribed below, a minimum fee of $3.50
will be levied for processing any
chargeable case. Normally only one
copy of any record or document will be
provided.
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